1. Overview of the Vietnam Smart Tourism Network
The Vietnam Smart Tourism Network is a collaborative academic platform dedicated to advancing smart tourism research and practice in Vietnam. It brings together scholars, practitioners, PhD students, and early-career researchers working in tourism, digital transformation, emerging technologies, management, and public policy.
The Network aims to build a vibrant and inclusive research community in Vietnam while strengthening the country’s voice in global smart tourism scholarship. It provides a supportive space for presenting research, discussing real-world initiatives, and encouraging interdisciplinary collaboration that reflects Vietnam’s unique context as a rapidly growing, culturally rich tourism destination in an emerging economy.
Key research interests include AI applications in tourism, data-driven destination management, digital platforms, sustainable tourism development, cultural heritage preservation through technology, community-based tourism, and climate-resilient strategies.
The Vietnam Smart Tourism Network promotes academic engagement by encouraging participation in major international conferences such as the World Conference on Smart Tourism (WCST) 2026 hosted in Da Nang, supporting publications in high-quality journals, and organizing regular domestic workshops and seminars with a particular focus on supporting PhD students and young researchers.
At this stage, the Vietnam Smart Tourism Network operates as an open and flexible academic network. It values accessibility, genuine intellectual exchange, collaboration, and practical impact more than formal structures. Through broad participation, it seeks to develop a dynamic smart tourism research community that reflects both global trends and Vietnam’s distinctive realities.
2. The Significance of Smart Tourism in Vietnam
Vietnam has become one of the fastest-growing tourism destinations in the world. In 2025, the country welcomed a record 21.2 million international visitors, marking a remarkable increase of more than 20 percent compared to the previous year and surpassing pre-pandemic levels.
This impressive growth brings significant economic opportunities. At the same time, it creates important challenges such as managing overtourism at heritage sites, addressing infrastructure pressure, reducing regional imbalances, tackling labor shortages, and protecting cultural authenticity and the natural environment in the face of climate change.
Smart tourism offers a promising way forward. By thoughtfully applying technologies such as artificial intelligence, big data, digital platforms, and immersive tools, Vietnam can improve destination management, enhance visitor experiences, and support more sustainable and inclusive tourism development.
Vietnam’s rich cultural and natural heritage, young and tech-savvy population, and strong national commitment to digital transformation create a unique and valuable setting for smart tourism research. The Vietnam Smart Tourism Network aims to generate knowledge that is both locally relevant and globally meaningful, while helping position Vietnam as an active contributor in international smart tourism scholarship.
3. Membership
The Vietnam Smart Tourism Network warmly welcomes all Vietnamese scholars, practitioners, PhD students, and early-career researchers who are interested in smart tourism. 
Membership is open and flexible. Researchers and students may participate in Network activities regardless of formal affiliation. We especially encourage PhD students and young scholars to join and take active roles in our community. 
For inquiries, collaboration opportunities, or to express interest in joining the Vietnam Smart Tourism Network, please contact:
· Dr. Long Hai DUONG (Can Tho University); Email: hailong@ctu.edu.vn
· Dr. Tuan Nien Tran (Da Nang University); Email: trannientuan@due.edu.vn


